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Article info Abstract

Keywords The issue that requires serious attention is the use of language through mobile
language politeness, phones, which often neglects aspects of politeness in communication. This
online learning, study aims to (1) examine the use of language politeness among PGSD UNNES

character education  studentteachersintheirinteractions with lecturers through short messages and
direct communication in online learning, (2) identify violations of the principles
of language politeness in short message communication, and (3) develop a
language politeness program in online learning as an effort to optimise
character education. The research employed the research and development
(R&D) method using the Borg & Gall model, with PGSD UNNES students as the
subjects. Data were collected through interviews, observations, questionnaires,
rating scales, tests, and performance tasks, and were analysed both
descriptively and using the n-gain test. The validation results indicated that the
language politeness handbook was deemed feasible to use (media expert score:
57 out of a total score of 75; material expert score: 73 out of a total score of 75).
The effectiveness test yielded an n-gain of 0.7 (high category), demonstrating
that the handbook effectively improves the language politeness of pre-service
elementary school teachers and significantly increases students'
understanding and application of polite language after the intervention.
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1. Introduction

The Law of the Republic of Indonesia Number 14 of 2005 concerning Teachers and Lecturers
(UUGD) emphasises that teachers, as professionals, are required to possess four competencies.
Those are (1) pedagogical, namely the ability to manage learning and students; (2) personal,
namely having a steady personality, being religious, noble in character, wise, and authoritative;
(3) professional, namely mastering and studying subject matter broadly and deeply; and (4)
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social, namely the ability to interact with various parties within the educational environment as
well as the wider community (Nasional, 2005). Social competence requires effective
communication skills, which form the basis of building harmonious relationships between
teachers and students, colleagues, and society (Ahmad, 2019).

Building on this legal foundation, one important character value that strengthens social
competence is language politeness, namely, attitudes and behaviours that show respect for
others in accordance with norms and communication ethics (Faiz et al., 2020). Within the
framework of character education, language politeness is included in the pillars of “olah hati”
(cultivating the heart) and “olah rasa or karsa” (cultivating feelings or will), which shape noble
character Damayanti et al., (2021). In line with this, Presidential Regulation No. 87 of 2017
emphasises the importance of strengthening character education through 18 values, including
politeness and courtesy, which can be instilled from an early age through simple habituation
(Kemendiknas, 2011). Similarly, Lickona (1992) also stressed that in character education,
teachers play the role of caregivers, models, and ethical mentors.

Although the value of language politeness has long been considered important, previous
studies have tended to discuss character education in general without specifically highlighting
the relationship between language politeness and character formation among pre-service
elementary school teachers. In fact, as future educators, PGSD students bear a moral
responsibility to be role models of polite communication. The phenomenon that arises shows
that the development of communication technology, especially the use of short messages and
online media, often fosters a style of language that is not in accordance with the principles of
politeness. This has the potential to weaken the professionalimage of pre-service teachersin the
eyes of students.

From a theoretical perspective, language politeness is also an important part of pragmatic
linguistic theory. Grundy views it as the conformity of utterances with the listener’s expectations,
while Watts emphasises that politeness is a linguistic behaviour that shows respect and
consideration. Wardhaugh asserts that politeness is a fundamental principle that must be
considered in language use. Thus, politenessis not merely a linguistic aspect but also a character
value that must be instilled in pre-service teachers.

Despite its importance, previous studies have tended to discuss character education in
general without specifically highlighting the relationship between language politeness and
character formation among pre-service elementary school teachers. In fact, as future educators,
PGSD students bear a moral responsibility to be role models of polite communication. In
practice, however, the phenomenon shows that the development of communication technology,
especially the use of short messages and online media, often fosters a style of language that is
not in accordance with the principles of politeness. This has the potential to weaken the
professional image of pre-service teachers in the eyes of students. Findings in the PGSD
department also indicate that many students still use abbreviations, code-switching, or informal
words when communicating with lecturers, both through text messages and in direct
interactions. Such inaccuracy often causes disharmonious relationships. The situation has
become more complex since online learning was implemented due to the COVID-19 pandemic.
Text-based interactions through SMS or WhatsApp do facilitate communication, but they also
encourage students to neglect the norms of politeness. On the other hand, online learning brings
benefits such as independent learning, improved professionalism of lecturers, and efficiency in
learning evaluation. However, without awareness of polite language use, these benefits may be
diminished.
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Therefore, strategic efforts are needed to integrate language politeness into the practice of
character education for pre-service teachers. Based on these issues, this study was conducted
to examine the practice of language politeness among PGSD UNNES students in online learning,
to identify forms of violations that occur, and to develop a language politeness program through
a handbook. Thus, this research not only provides practical solutions for online learning but also
fills a gap in the literature regarding the role of language politeness in teacher character
education. This study is expected to strengthen the habituation of polite communication among
pre-service teachers, enabling them to become role models in both academic environments and
society at large.

2. Literature Review

Abidin et al. (2021) argue that society is currently changing in the era of globalisation. Every
social change produces certain consequences related to values and morals, including the shift
in language use from polite to impolite forms. Language politeness is an essential aspect of
communicating with others. Speakers who use polite language are regarded as educated,
ethical, and cultured, gaining recognition as good communicators. It should be noted that polite
language does not necessarily have to use correct or standard forms, but rather language that is
appropriate to the context (Zulkarnain et al., 2024). Language politeness can also develop the
speaker’s emotionalintelligence because, in communication, a person not only needs to convey
accurate information but also must be able to maintain harmonious relationships with
interlocutors (Halawa et al.,, 2019). As part of pragmatic linguistic studies that cannot be
separated from context, politeness plays a vital role in all aspects of human life, whether in
everyday communication, education, society, or the workplace.

International studies have also shown that language politeness plays an important role in
supporting the success of online academic interaction. Lin et al., (2024) in the British Journal of
Educational Technology, it was emphasised that the level of tutor politeness at the beginning of
online learning sessions positively correlates with students’ problem-solving skills. This finding
reinforces the relevance of language politeness as an integral part of digital learning and supports
the development of character education in the technological era. As part of the academic
community, pre-service teachers have greater influence and demands regarding language
politeness when they enter social life. The rapid development of technology can serve as a tool
for students to implement language politeness in the current era. Lecturers and students can
engage in unlimited interaction and communication, realised through online learning.

According to Jamaludin et al. (2020:3), online learning transforms the traditional education
system into a digital format, presenting both new challenges and opportunities in the field of
education. Online learning refers to the educational process that includes teaching and learning
activities, discussions, mentoring, and assessments, which can be conducted flexibly in various
places and times without requiring physical face-to-face interaction (Tuti et al., 2020). Syarifudin
(2020) argues that online learning is essentially a learning process that utilises available virtual
platforms. Nevertheless, the implementation of online learning must still consider achieving the
competencies to be taught to students. Furthermore, Syarifudin stated that online learning is a
model that can foster students’ independence in learning without relying on others. According to
Upt et al,, (2025), online learning, or e-learning, offers advantages such as flexibility for self-
paced learning tailored to individual learning styles, easy access to education without time or
place restrictions, online interaction facilities between students, instructors, and peers, and an
effective, efficient, and relevant learning experience. Through these various perspectives, it can
be affirmed that online learning is capable of fostering students’ character development.
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According to Arifudin (2022), character is the trait or moral disposition that becomes a
person’s distinctive identity and differentiator. Meanwhile, Tanjung (2019) defines character as
attitudes, dispositions, morals, and personalities that are stable and formed through a
progressive and dynamic process of consolidation. The term character originates from the Greek
word meaning “to mark” and emphasises applying the values of goodness through actions or
behaviour. Based on the above discussion, it can be confirmed that one form of the character-
building process can be achieved through character education. Character education is the
process of transforming life values developed within individuals to become universal values that
are beneficial to others, where the basic concept begins with change, instillation through
habituation, and realisation in the form of actions and actual behaviour (Kulsum & Muhid, 2022).
According to Masnur (2011:81) character education aims to enhance the quality of educational
implementation and outcomes, focusing on character formation and the development of noble
morals in students. This approach is comprehensive, integrated, and balanced, and itis expected
to produce graduates with good personalities and morals. Based on these definitions, it can be
concluded that in the learning process, both character education and language politeness are
necessary for PGSD pre-service teachers.

3. Method

This study employed the Research and Development (R&D) method using the Borg & Gall
(1983) model, which was modified according to the needs of the research. The research subjects
were 103 PGSD UNNES students selected purposively, as pre-service teachers serve as
important role models in the application of language politeness. This study employed purposive
sampling, focusing on PGSD students at Universitas Negeri Semarang, who are expected to be
role models in polite communication as future elementary school teachers. Data were collected
using several instruments, namely, (1) a needs analysis questionnaire for students consisting of
20 items (closed-ended questions on a three-point scale and one open-ended item) to identify
students’ perceptions and needs regarding polite language, (2) a lecturer questionnaire with
similar structure to capture lecturers’ perspectives, (3) expert validation scales for media (15
items) and material (15 items), each using a five-point feasibility rating to evaluate format,
completeness, language, validity, importance, learnability, attractiveness, and usefulness, and
(4) a language politeness assessment sheet to observe oral and written interactions based on
compliance orviolation of politeness principles. These instruments ensured comprehensive data
collection for the development and validation of the Language Politeness Pocket Book.

The research procedure referred to the stages of Borg & Gall, which include identifying
potentials and problems, data collection, product design, design validation, design revision,
product trial, product revision, usage trial, final revision, and mass production. The flow of these
stages can be seen in Figure 1.
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Figure 1. Stages of borg & gall development research

The research instruments used include interviews, observations, questionnaires, rating
scales, tests, and performance tasks. Interviews are conducted to gather information related to
students’ language politeness practices in communication with lecturers. Observations are
carried out to record language behaviour directly during online learning. Questionnaires and
rating scales are used to measure students’ perceptions and levels of language politeness. At
the same time, tests and performance tasks are employed to assess the ability to apply language
politeness in real contexts.

Instrument validity is determined through expert judgment, both by subject matter experts
and media experts. This aims to ensure the appropriateness and feasibility of the developed
product's content. Instrument reliability is ensured through a limited trial on a small group of
PGSD UNNES students, which provides an overview of the consistency and clarity of the
instrument items before they are used in broader trials. The data collection procedure is carried
out in three stages, namely, needs analysis, media development, and product effectiveness
testing. The detailed stages, participants, and descriptions of the research activities can be seen
in Table 1. Furthermore, the instruments used at each stage of the research are summarised in
Table 2.

Table 1. List of research subject details

Activities Participants Description

Stage needs analysis UNNES PGSD students
Design
Prototype

Stages of development Researcher Revised
Media Finalization

Expert Team Media and Language expert team

Implementation of the Language

Implementation stages UNNES PGSD students Politeness Program using a

pocket book.
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Table 2. Research instruments
Activities Instruments
Needs Analysis Questionnaires (open and closed questions),
interviews, observations, and documentation.
(Data was analysed using descriptive statistics)
Media feasibility assessment sheet based on

Development media experts and material experts, PGSD student
response questionnaire.

Test Stages Product Effectiveness Literacy test (Analysed using t-test and N-

UNNES PGSD student test. Gain).

Data are analysed using a qualitative descriptive approach for interview and observation
results. Quantitative data from questionnaires, rating scales, tests, and performance tasks are
analysed using the N-Gain test to determine the effectiveness of the product in improving the
language politeness of pre-service elementary school teachers.

4. Results and Discussion
4.1 Needs Analysis Results

During observations, interviews, and documentation in the PGSD department of FIP Unnes,
several lecturers reported that students tend to use less polite language. The use of
abbreviations, mixing of out-of-place language, and informal words in academic conversations
were reported by many PGSD lecturers. A lecturer stated that “Many students still send messages
like ‘sy’ or ‘gpp’ without greetings, which does not reflect polite communication in academic
settings.” In addition, documentation of student chats supported these reports, showing casual
expressions being used in lecturer-student communication. Violations of oral language
politeness were also found when students spoke with lecturers in the academic environment. A
lecturer mentioned, “Sometimes students talk to us as if we are their peers, without using polite
intonation or honorifics.”

Based on observations, interviews, and documentation, it is stated that PGSD students still
face obstacles in daily communication due to guidelines that promote the habituation of
language politeness in both academic and non-academic settings. One student explained that
“I know | should be polite, but sometimes | don’t know the proper way to message a
lecturer, especially when it feels too formal.”

The implementation of lectures is currently still carried out in a hybrid manner, so that
student and lecturer communication is limited to written communication through WA chat.
Meanwhile, oral communication is usually carried out in online lectures through Zoom and face-
to-face meetings. In addition, students who are not accustomed to applying polite
communication will have more difficulty getting a direct example.

At the use analysis stage, researchers developed a Language Politeness Pocket Book to
improve the language politeness of PGSD students, which can be used by students and lecturers
anywhere and anytime. This eases students and lecturers in applying polite communication, both
oral and written, in both academic and non-academic situations. Based on the needs analysis
conducted by researchers, it can be concluded that PGSD students have difficulty applying the
concepts and principles of politeness in language. Therefore, it was decided to develop a
Language Politeness Pocketbook to improve the language politeness of PGSD students. It is
hoped that with the development of this pocketbook, the language politeness of PGSD students
canincrease.
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4.2 Development Results of Language Politeness Pocket Guide

The development of the Language Politeness Pocketbook begins with designing the material,
selecting examples of violations for each principle of language politeness, designing texts and
exercise questions, and preparing assessment instruments. The pocketbook is designed with a
simple concept but dense content, making it easy for students to use. Stimulus is given at the
beginning to provoke students' thinking about the concept and importance of language
politeness in everyday life. After that, students are invited to understand the concept of
communication and language politeness through material presented concisely and clearly.
Examples of violations in each principle of language politeness are also presented to help
students identify mistakes that are often made in daily communication. Meanwhile, correcting
these violations also serves as an example for students on how to communicate politely with
lecturers and seniors. Furthermore, exercises are provided to students to train their analytical
skills in implementing the principles of language politeness. Finally, the assessment instrument
is designed to facilitate lecturers who teach MKU Indonesian, Elementary Language Studies, and
Writing Scientific Works and Textbooks in evaluating the competence of language politeness in
these courses. Here is the appearance of the Language Politeness Textbook.

Bubu Saku
Resantunan Berbatasa

5 Penulls
Dalam herhahasa, kesantunan menjadi suatu hal Nugrahe Sikmesyasih sb, Sukarr Nuryanto,

g waio ik dieplencotasian sehisga S S T
tercipea harmoni dalam komunikasi yang dibangun " #izqi. Muhammad Kamizan
oleh para penutur,
Kesantunan  berbahasa tergantung  pada
bucaya yang dianut oleh sefotar, sehingga bahasa
dapat dikatakan santun pada ssatu tempat, namun
menjadi tidak santua di tempat lainnya Terlepas
dari hal tersebut, ada prinsip-prinsip yang dapat
diterapkar. oleh peratar untuk menjaga kesantunan
dalam komunikasinga. Dengan demikian, mahasiswa
dapat menerapkan kesantunan  berbahasa di
lingiangan akademis maupun non akademis.

SINOPSIS

Bahasa menjadi sarana utama bagi manusia
untuk berkomunikasi dalam kehicupan sehari bari.

Figure 2. Cover of the language politeness textbook

PELANGGARAN PRINSIP KESANTUNAN YANG
Buku Saku: Kesantunan Berbahasa TERDAPAT PADA TEKS 1 DAN PERBAIKANNYA

ISBN: 978-623-5991-17-7 Prinsip Penghargaan
Cetakan Pertama,  Juni 2022
Tebal vi + 42 Halaman

Hak cipta dilindungi undang-undang
All rights reserved

Penulis: Nugraheti Sismulyasih Sb, Sukarir Nuryanto, Moh.
Farizqo Irvan, Panca Dewi Purwati, Isa Ansori, Irsyad
Fadhil Musyaffa, Iffana Fatikha Rizgi, Muhammad
Hamizan

Editor: Dian Marta Wijayanti

Foto dan Desain Sampul: Afif Afriansyah

Diterbitkan: Forum Muda Cendekia (Formaci)

Jalan Menoreh Utara X1 Gang I No. 2 RT 6 RW 1 Semarang

Telp: 081225183113

Website: www.formaci.com.

Figure 3. Identity and content of the teaching book on language politeness
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Latihan
1. Bacalah teks di atas dengan seksama! TIM PENYUSUN
2. Isilah tabel di bawah ini berdasarkan:

a2 Te b el R > Al 5 Nugrahet! Sismulyasih Sb, SPd, M. Pd lahir di
a I_Lmuan prinsip-prinsip kesantunan dalam teks Pekalongan yang merupakan dosen PNS dengan jabatan
di atas! Lektor di Universitas Negeri Semarang sejak 01
b. Temuan pelanggaran prinsip kesantunan dalam Desersber 2007. Pendidian: Wiakhis yang: dtempuh
by 5 > adalah pada jenjang Strata 2 (52) (Lulus 17 September
teks diatas dan perbaikilah agar sesuai dengan 2009). Mata kullah pokok yang diampu yaitu Kajlan
prinsip kesantunan yang telah kalian pelajari! bahasa dan sastra Indonesia SD; Pembelajaran Bahasa dan Sastra Indonesia

SD kelas awal: pembelajaran bahasa dan sastra Indonesia SD Kelas Tinggi;
Pengembangan bahasa dan sastra Indonesta SD.

Tabel Hasil Analisis

Drs. Sukarir Nuryanto, M. Pd. lahir di Semarang yang
Interaksi | Percakapan Prinsip Pelanggaran | oo oo merupakan Dosen PNS dengan jabatan Lektor di
i Kesantunan Kesantunan Universitas Negeri Semarang sejak 01 Maret 1987,

Pendidikan terakhir yang ditempuh adalah pada fenjang

Strata 2 (52) (Lulus 19 Februari 2009). Mata kuliah pokok
yang diampu yaitu Kajian Bahasa Indonesia SD dan

Penulisan Karya limiah dan Buku Ajar.

Moh. Farizqo Irvan, S. Pd, M. Pd. lahir di Pati yang
merupakan Dosen CPNS dengan jabatan Tenaga
Pengajar di Universitas Negeri Semarang sejak 09 Mei
2022, Pendidikan terakhir yang ditempuh Strata 2 (S2)
(Lulus 10 Agustus 2020). Mata kuliah pokok yang
diampu Teori Aprestasi Sastra di SD, Pembelajaran
Bahasa dan Sastra di SD, dan Bahasa Indonesia

Figure 4. Assessment and compilation of language politeness textbooks

4.3 Feasibility Test of Zig-zag Book Media Assisted by Augmented Reality

The first validation test obtained from the media expert assessment questionnaire was 57
out of a total score of 75. The value was obtained through a total score of 35 for format aspects,
12 for content completeness, and 10 for language aspects. Meanwhile, the score obtained from
the material expert on the material assessment questionnaire was 73 points. In the validity
section, the total score is 14 points, with levels of importance, learnability, and attracting
attention each at 15 points, and usefulness at 14 points. To interpret these results more
objectively, a rubric was used to categorise the level of feasibility, as shown below.

Table 3. Rubric of feasibility levels for validation results

Score Range Categories Interpretation
60-75 Very Feasible Suitable for use without revision
45-59 Feasible Suitable with minor revisions
30-44 Less Feasible Needs major revision before being implemented
<30 Not Feasible Not suitable for use

Based on this rubric, the score of 57 from the media expert falls into the Very Feasible
category, and the score of 73 from the material expert also falls into the Very Feasible category.
Therefore, both assessments objectively conclude that the Language Politeness Pocket Book is
suitable for use without revision.

4.4 The Effectiveness of the Language Politeness Pocketbook in Improving the Language
Politeness of PGSD Students

The n-gain test aims to determine the criteria for increasing the pre-test and post-test scores
of PGSD students' language politeness. The following is the calculation of the n-gain test.
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Table 4. Result of N-Gain Calculation

Variable Sample Pre-test Post-test Maximum N-gain Criteria
Size (N) Average Average Score

Language 103 71.7 87.7 95 0.7 High

politeness

The average pre-test score for language politeness among PGSD students is 71.7, while the
average post-test score is 87.7. Meanwhile, the highest score that can be obtained is 95. Based
on the calculation using the n-gain formula, the language politeness value of PGSD students has
increased to the High category.

In addition to these quantitative results, qualitative findings also revealed that students
experienced practical benefits from using the politeness handbook. Based on interviews and
observations, students acknowledged that the handbook helped them understand how to
communicate politely in various situations, both through short messages and direct interactions
with lecturers. This indicates that the handbook not only functions as a technical guide but also
as a means of student self-reflection in managing academic communication.

Furthermore, students’ experiences with the language politeness handbook showed that
aspects of character education were also developed. For example, students became more
carefulin choosing diction, paying attention to sentence structure, and demonstrating respectful
attitudes toward lecturers. These changes reinforce the connection between language politeness
and the formation of pre-service teachers’ personalities, as emphasised in character education.

These findings are consistent with (Faiz et al., 2020), who highlighted the importance of
language politeness as part of teachers’ social competence, as well as Damayanti et al., (2021),
who implied that language politeness is rooted in the pillars of character education. Thus, the
politeness handbook can be seen not only as a means to improve communication skills but also
as a support for the development of students’ academic character.

The broader implication for teacher training is that the language politeness handbook can
serve as supplementary material in teacher education curricula. Its use supports the
strengthening of teachers’ personal and social competencies, which are part of the four core
competencies of teachers as stated in Law No. 14 of 2005. With this provision, pre-service
teachers are expected to become role models of polite, professional, and ethical communication
in both academic and social contexts. Therefore, the benefits of the handbook extend beyond
improving language use to strengthen the character education of pre-service teachers, aligning
with the national education goals of producing graduates with strong personalities and good
morals.

This study has several limitations. The subjects were taken from a single institution, which
requires caution in generalising the findings. Furthermore, the measurement of effectiveness did
not consider other external factors that may influence students’ language politeness. These
limitations suggest the need for further studies involving participants from different institutions
and contexts, as well as the inclusion of additional variables to obtain a more comprehensive
understanding.

5. Conclusion and Implications
5.1 Conclusion

Language politeness is an essential attribute for pre-service elementary school teachers in
the era of the Industrial Revolution 4.0. The teaching of language politeness for pre-service
elementary school teachers can begin with habituation programs that foster polite
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communication within the PGSD Department environment. Such a situation can be realised with
the support of a language politeness handbook. The handbook was developed based on material
analysis, media analysis, and user analysis, following the seven development steps of Borg &
Gall. It was declared feasible by both media experts and material experts. The media expert
provided a score of 57, while the material expert gave a score of 73. Based on these feasibility
results, the language politeness handbook was deemed appropriate for use. In addition, the
effectiveness of the handbook was tested by involving PGSD students. The N-Gain test yielded a
score of 0.7, which falls into the high category. Thus, it can be concluded that the Language
Politeness Handbook is effective in improving the language politeness of pre-service elementary
school teachers.

5.2 Implications

Based on the research results and conclusions, both theoretical and practical implications
can be examined as follows. The theoretical implication is that the findings of this development
research can serve as a reference for similar studies. The practical implications are (1) through
this study, teachers and pre-service teachers are expected to gain additional insights into
language politeness to optimise character education, and (2) this research can provide ideas as
an alternative supplementary material in the study of language politeness to improve the quality
of education.

Furthermore, this study recommends that the language politeness handbook be more widely
integrated into teacher training programs. Integration can be carried out through character
education courses, field teaching practice, or training and workshops on academic
communication. Thus, the language politeness handbook not only enhances communication
skills but also strengthens the social and personal competencies of pre-service teachers,
thereby supporting the realisation of professional educators with noble character.
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